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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, DECEMBER 2019. 

First Semester 

PRINCIPLES OF ECONOMICS 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is demand forecasting? 

 ÷uøÁ •ß Po¨¦ GßÓõÀ GßÚ? 

2. What is Dual pricing? 

 Cμmøh Âø»°kuÀ Gß£x ¯õx? 

3. Define cross elasticity of demand. 

 SÖUS ÷uøÁ ö|QÌa]&Áøμ¯Ö. 

4. Bring out the meaning of depreciation. 

 ÷u´©õÚ® Gß£uß ö£õ¸øÍ öÁÎUöPõnºP. 

5. How is marginal revenue calculated? 

 «ÒvÓß Á¸Áõ´ GÆÁõÖ PnUQh¨£kQÓx? 
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6. What is 'safety margin' in profit planning? 

 C»õ£z vmhªh¼À '£õxPõ¨¦ GÀø»' Gß£x ¯õx? 

7. What is cost of capital? 

 ‰»uÚa ö\»Ä Gß£x ¯õx? 

8. State the meaning of profitability index. 

 C»õ£z vÓß SÔ±k Gß£uß ö£õ¸øÍU TÖP. 

9. What is linear programming? 

 ÷|º÷Põmk vmhªhÀ GßÓõÀ GßÚ? 

10. What is mean by, macro economics. 

 ö£¸©¨¦ÒÎ¯À GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Examine the degrees of price elasticity. 

  Âø»z ÷uøÁ ö|QÌa]°ß AÍøÁPøÍ ÂÍUSP. 

Or 

 (b) Describe consumer's equilibrium with the help of 
indifference curve. 

  ~Pº÷Áõº \©{ø»ø¯ \©÷|õUS ÁøÍ÷Põk ‰»® 

ÂÁ›. 

12. (a) Examine the short run cost output relationship. 

  SÖQ¯ Põ» ö\»Ä&EØ£zv öuõhºø£ Bμõ´P. 

Or 
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 (b) What are the essential features of theory of 
production? 

  EØ£zvU ÷Põm£õmiß Azv¯õÁ]¯ ußø©PøÍ 

ÂÁ›. 

13. (a) List out the cost-output relationship in the short-
run and long run. 

  SÖQ¯ ©ØÖ® }sh Põ»zvÀ ö\»Ä&EØ£zv 

öuõhºø£ £mi¯¼kP. 

Or 

 (b) Explain the method of resale price maintenance. 

  ©ÖÂØ£øÚ Âø»¨ £μõ©›¨¦ •øÓø¯ ÂÍUSP. 

14. (a) Distinguish between accounting profit and economic 
profit. 

  PnUQ¯À C»õ£® ©ØÖ® ö£õ¸Íõuõμ C»õ£zøu 

÷ÁÖ£kzxP. 

Or 

 (b) State the components of marketing competition. 

  \¢øu¨£kzxuÀ ÷£õmi°À EÒÍ EmTÖPøÍ 

ÂÍUSP. 

15. (a) Bring out the basic elements of theory of wages. 

  Fv¯U ÷Põm£õmiß Ai¨£øhU TÖPøÍ 

öÁÎUöPõnºP. 

Or 

 (b) Write a note on economic analysis. 

  ö£õ¸Íõuõμ £S¨£õ´Ä £ØÔ SÔ¨¦ ÁøμP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the nature and scope of managerial economics. 

 ÷©»õsø©¨ ö£õ¸Î¯¼ß ußø© ©ØÖ® £μ¨ø£ ÂÍUSP. 

17. What are the properties of indifference curve? Explain 
how consumer equilibrium is attained through 
indifference curve. 

 \©ÁøÍU÷Põmiß £s¦PÒ ¯õøÁ? \©÷|õUS 

ÁøÍ÷PõkPÎß ‰»® GÆÁõÖ ~Pº÷Áõº \©{ø» 

AøhQßÓÚº Gß£øu ÂÍUSP. 

18. Illustrate the law of diminishing marginal utility 
analysis. 

 SøÓ¢x ö\À CÖv{ø» £¯ß£õmk B´øÁ ÂÁ›. 

19. List the features of perfect competition. Explain how 
price is determined under perfect competition. 

 {øÓÄ¨ ÷£õmi°ß C¯À¦PøÍ Á›ø\¨£kzxP. {øÓÄ 

÷£õmi°À GÆÁõÖ Âø» {ºn¯® ö\´¯¨£kQÓx? 

20. Critically expand the Ricardian theory of rent. 

 ›UPõº÷hõÂß ÁõμU÷Põm£õmøh vÓÚõ´Ähß ÂÍUSP. 

––––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A (5 Years Integrated) DEGREE 
EXAMINATION, DECEMBER 2019. 

First Semester 

Business Administration 

FINANCIAL ACCOUNTING 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions.  

1. State the need for accounting. 

 PnUQ¯¼ß ÷uøÁPøÍU TÖP.  

2. What do you mean by Double Entry System? 

 Cμmøh¨ £vÄ •øÓ GßÓõÀ GßÚ? 

3. What is subsidiary book? 

 xøn Hk GßÓõÀ GßÚ? 

4. What is Bill of Exchange? 

 ö£ÖÁuØS›¯ ©õØÖa^mk GßÓõÀ GßÚ? 

5. What is meant by purchase consideration? 

 öPõÒ•uÀ ©Ö£¯ß GßÓõÀ GßÚ?  
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6. What is the need of Revaluation a/c? 

 ©Ö ©v¨¥mkU PnUQß ÷uøÁ GßÚ? 

7. What is account current? 

 PnUS |h¨¦ GßÓõÀ GßÚ? 

8. What do you understand by forfeiture of shares? 

 JÖ¨¤Ç¨¦ £[SPÒ £ØÔ }Âº AÔ¢ux GßÚ? 

9. What is the meaning of prudential norms? 

 ¦zv\õ¼zuÚ©õÚ Âv•øÓPÒ GßÓõÀ GßÚ? 

10. Define Banking Companies. 

 Á[Q {Ö©[PÒ & Áøμ¯Ö. 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) Explain the accounting concepts. 

  PnUQ¯¼ß P¸zx¸UPøÍ ÂÍUSP.  

Or 

 (b) State the Rules of Debit and Credit. 

  £ØÖ, ÁμÄUPõÚ Âv•øÓPøÍU TÖP.  

12. (a) What are fixed capital and fluctuating capital? 

  {ø»•uÀ, ©õÖ£k® •uÀ Gß£øÁ ¯õøÁ?  

Or 

 (b) Write a note on goods sent to branches at invoice 
price. 

  QøÍUS Chõ¨¦ Âø»°À \μUPÝ¨¦Áx £ØÔ ]Ö 

SÔ¨¦ ÁøμP. 
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13. (a) C, D and E were partners of a firm sharing profits 
and losses in the ratio of 7 : 6 : 5. D wished to retire 
and they decided to revalue the assets and liabilities 
as given below : 

  (i) To bring into books an unrecorded investment 
Rs. 3,000. 

  (ii) To write off Rs. 1,000 from creditors as it was 
no longer a liability. 

  (iii) To write down machinery by Rs. 6000 and 
stock by Rs. 3,400. 

   Prepare Revaluation Account. 

  C, D ©ØÖ® E TmhõÎPÒ •øÓ÷¯ 7 : 6 : 5 GÝ® 

ÂQuzvÀ C»õ£ |mh® £Qº¢x Á¢uÚº. D Â»P 

Â¸®¦Áøu •ßÛmk AÁºPÒ ö\õzxUPøÍ²®, 

ö£õÖ¨¦UPøÍ²® ¤ßÁ¸©õÖ ©Ö ©v¨¥mk ö\´¯ 

•iÄ ö\´uÚº. 

  (i) HkPÎÀ £vÁõPõu ¹.3,000 •u½kPÒ £vÄ 

ö\´Áx. 

  (ii) £Ø£» PhÜ¢÷uõ›¼¸¢x ¹.1,000 I 

÷£õUöPÊxÁx. 

  (iii) C¯¢vμzvß ©v¨¤À ¹. 6000, \μUQ¸¨¦ 

©v¨¤À ¹. 3,400 ® SøÓ¨£x. 

   ©Ö©v¨¥mkU PnUQøÚz u¯õ›UPÄ®. 

Or 

 (b) What is the need for preparing Bank Reconciliation 
Statement? 

  Á[Q \›UPmk® £mi¯À u¯õ›UP ÷Ási¯vß ÷uøÁ 

GßÚ?  
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14. (a) ‘X’ Ltd. made an issue at 10000 equity shares of  
Rs. 100 each payable Rs. 20 on application, Rs. 40 
on allotment and Rs. 40 on call. All the shares are 
subscribed and amounts duly received. Give journal 
entries to give effect to the above. 

  ‘X’ {Ö©® JÆöÁõßÖ® ¹. 100 ©v¨¦øh¯ 10,000 

\õuõμn £[SPøÍ öÁÎ°mhx. ¹. 20 

Âsn¨£zvß ÷£õx®, ¹. 40 JxURmiß ÷£õx® 

©ØÖ® ¹. 40 AøÇ¨¤ß ÷£õx® ö\¾zu ÷Ásk®. 

öÁÎ°mh AøÚzx £[S Âsn¨£[PÒ 

ö£Ó¨£mk, GÀ»õz öuõøPPÐ® {Ö©zuõÀ 

ö£Ó¨£mhÚ. •uØSÔ¨÷£mk¨ £vÄPÒ u¸P. 

Or 

 (b) Explain the methods of valuation of shares. 

  {Ö©¨ £[SPøÍ ©v¨¤k® •øÓPÒ £ØÔ ÂÍUSP.  

15. (a) While a bank finalising its accounts for 31.12.2015 
found a sum of Rs. 1,00,000 due from a customer as 
doubtful. Interest for 2015 Rs. 10,000 is to be 
accounted. A sum of Rs. 77,000 received from him in 
January 2016 in full settlement. Give the journal 
entries for 2015 and 2016 in the Bank’s books. 

  31.12.2015 AßÖ Á[Q JßÖ uÚx PnUSPøÍ 

CÖv¯õUS® ÷£õx J¸ ÁõiUøP¯õÍ›hª¸¢x 

Áμ÷Ási¯ £õUQ ¹. 1,00,000 I¯UPhß GÚ AÔ¢ux. 

Auß÷£›À 2015 ® BsiØPõÚ Ámi ¹. 10,000 

PnUQØS öPõsk Áμ÷Ásk®. 2016 ® BsiÀ 

áÚÁ› ©õu® AÁ›hª¸¢x ö©õzu©õP ¹. 77,000 

ö£ØÖU öPõsk PnUS ÷|º ö\´¯¨£mhx. Á[Q 

SÔ¨÷£miÀ 2015, 2016 BsiØPõÚ £vÄPøÍz 

u¸P.  

Or 

 (b) What is NPA and state its classification? 

  ö\¯À£hõa ö\õzxUPÒ GßÓõÀ GßÚ? Auß 

ÁøPPøÍU TÖP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. From the following details of a Bank, prepare Balance 
Sheet as on 31.12.2014. 

 Rs.  Rs. 

Capital 1,50,000 Bills purchased 7,50,000

Building 1,00,000 Acceptances for customers 2,50,000

Rebate on bills discounted 1,000 Loans 11,00,000

Traveller cheque 1,00,000 Reserve 1,50,000

Deposits 28,00,000 Depreciation fund 5,000

Money at call 4,00,000 Cash 50,000

P & L a/c 22,500 Bank 4,00,000

Investments 3,50,000 Pension fund 20,000

Other assets 1,98,500  

 RÌUPsh Â£μ[PÎ¼¸¢x Á[Q JßÔß C¸¨¦{ø»U 

SÔ¨ø£ 31.12.2014 AßÖ u¯õ›UPÄ®. 

 ¹.  ¹. 

•uÀ 1,50,000 öPõÒ•uÀ ö\´u Esi¯À 7,50,000

Pmih® 1,00,000 ÁõiUøP¯õÍ¸UPõÚ HØ¦ 2,50,000

Esi¯À «x wμõu uÒÐ£i 1,000 PhßPÒ 11,00,000

£¯oPÒ Põ÷\õø» 1,00,000 Põ¨¦ 1,50,000

øÁ¨¦UPÒ 28,00,000 ÷u´©õÚ {v 5,000

AøÇ¨¦ £n® 4,00,000 öμõUP® 50,000

C»õ£ |mh PnUS 22,500 Á[Q C¸¨¦ 4,00,000

•u½kPÒ 3,50,000  

HøÚ¯ ö\õzxUPÒ 1,98,500 ö£ß\ß{v 20,000

17. What is Goodwill? Explain the different methods of 
calculating the value of Goodwill. 

 |ß©v¨¦ GßÓõÀ GßÚ? AuøÚU PnUQk® £À÷ÁÖ 

•øÓPøÍ ÂÍUSP.  
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18. Anand, Babu and Sunder are sharing the profits in the 
ratio of 3 : 2 : 1 respectively on 31.12.2015 and the 
Balance Sheet of the firm stood as follows : 

Liabilities Rs. Assets Rs. 
Sundry creditors 13,590 Cash 5,900
Capital : Debtors 8,000
  Anand 15,000 Stock 11,690
  Babu 10,000 Building 23,000
  Sunder 10,000  
 48,590  48,590

 Babu retired on the above mentioned date : 
 (a) Building be appreciated by Rs. 7,000. 
 (b) Provisions for bad debts be made at 5% on debtors. 
 (c) Goodwill account of Rs. 9,000 of the firm created. 
 (d) Rs. 5,000 be paid to Babu immediately and the 

balance may be treated as loan. 
  Give necessary ledger a/c, show the new B/S. 

 BÚ¢u, £õ¦, _¢uº GßÓ ‰Á¸® »õ£zøu 3 : 2 : 1 GßÓ 

ÂQuzvÀ ¤›zxU öPõÒQßÓÚº. 2015 i\®£º 31 ® |õøÍ¯ 

C¸¨¦ {ø»U SÔ¨¦ ¤ßÁ¸©õÖ. 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

£Ø£» PhÜ¢÷uõº 13,590 öμõUP® 5,900

•uÀ: PhÚõÎPÒ 8,000

BÚ¢z 15,000 \μUQ¸¨¦ 11,690

£õ¦ 10,000 Pmih® 23,000

_¢uº 10,000  

 48,590  48,590

 £õ¦ ÷©÷» SÔ¨¤mh ÷uv°À Â»Ûõº. 

 (A) Pmih® ¹. 7,000 AvP›UP ÷Ásk®. 

 (B) I¯UPhß JxURk PhÚõÎPÒ «x 5% E¸ÁõUSP. 

 (C) |Øö£¯º ¹. 9,000 E¸ÁõUP ÷Ásk®. 

 (D) ¹. 5,000 £õ¦ÄUS EhÚi¯õP öPõkUP ÷Ásk® 

«vø¯ AÁ›ß PhÚõP öPõÒP. 

  ÷uøÁ¯õÚ ÷£÷μmkU PnUSPøÍ AÎzx ¦v¯ 

C¸¨¦{ø»U SÔ¨¦ ÁøμP. 
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19. Prepare Trading and Profit and Loss Account for the year 
ending 31.12.2007 and the Balance Sheet as on that date. 

 Rs.  Rs. 
Opening stock 10,000 Sales 2,50,000
Purchases 70,000 Commission 3,000
Wages 20,000 Interest 2,000
Salaries 10,000 Creditors 25,000
Rent 5,000 Capital 1,50,000
Machinery 2,00,000  
Cash 50,000  
Drawings 10,000  
Sundry debtors 55,000  
 4,30,000  4,30,000

 Adjustments : 

 (a) Closing stock Rs. 20,000. 

 (b) Depreciate machinery 10%. 

 (c) Salaries outstanding Rs. 2,000. 

 (d) Rent prepaid Rs. 1,000. 

 RÌÁ¸® ÂÁμ[PÐUS Â¯õ£õμU PnUS, »õ£ |mhU 

PnUS ©ØÖ® 31.12.2007 ® BsiØPõÚ C¸¨¦{ø»U 

SÔ¨¦ u¯õº ö\´P. 

 ¹.  ¹. 

öuõhUP \μUQ¸¨¦ 10,000 ÂØ£øÚ 2,50,000

öPõÒ•uÀ 70,000 uμS 3,000

T¼ 20,000 Ámi 2,000

\®£Í® 10,000 PhÚõÍº 25,000

ÁõhøP 5,000 •uÀ 1,50,000

C¯¢vμ® 2,00,000  

öμõUP® 50,000  

Gk¨¦ 10,000  

PhÚõÎPÒ 55,000  

 4,30,000  4,30,000
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 \›Pmh ÷Ási¯øÁ : 

 (A) CÖv \μUQ¸¨¦ ¹. 20,000. 

 (B) C¯¢vμzvß «x ÷u´©õÚ® 10%. 

 (C) ö\¾zu ÷Ási¯ \®£Í® ¹. 2,000. 

 (D) •ß Tmi ö\¾zv¯ ÁõhøP ¹. 1,000. 

20. Distinguish between single entry system and double 
entry system. 

 JØøÓ¨£vÄ •øÓUS® Cμmøh¨ £vÄ •øÓUS® EÒÍ 

÷ÁÖ£õkPøÍU TÖP.. 

——————— 
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DISTANCE EDUCATION 

Common For B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, DECEMBER 2019. 

Second Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define: Management. 

 Áøμ¯Ö : ÷©»õsø©. 

2. What is MBO? 

 G®.¤.K. GßÓõÀ GßÚ? 

3. What do you mean by Departmentation? 

 'xøÓPÒ Aø©zuÀ' £ØÔ }[PÒ GßÚ P¸xQÕºPÒ? 

4. What is meant by Authority? 

 'AvPõμ®' GßÓõÀ GßÚ? 

5. Define: Directing. 

 Áøμ¯Ö : ''ÁÈPõmhÀ''. 
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6. What is Democratic Leadership? 

 ''áÚ|õ¯Pz uø»ø©'' GßÓõÀ GßÚ? 

7. What do you mean by Control? 

 ''Pmk¨£kzxuÀ'' Gß£x £ØÔ }[PÒ GßÚ P¸xQÕºPÒ? 

8. What is Responsibility? 

 'ö£õÖ¨¦nºÄ' GßÓõÀ GßÚ? 

9. What is meant by “Co-ordination’? 

 'J¸[QønzuÀ' Gß£x GßÚ? 

10. What do you mean by Stress Management? 

 '©Ú AÊzu ÷©»õsø©' GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are differences between Management and 
Administration? 

  ÷©»õsø© ©ØÖ® {ºÁõP® BQ¯ÁØÔØPõÚ 

÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) Explain the process of MBO with its merits and 
demerits. 

  G®.¤.K. Gß£uß ö\¯À•øÓø¯ Auß |ßø©, 

wø©P÷Íõk ÂÍUSP. 

12. (a) Describe the different types of decisions. 

  •iÄPÎß £À÷ÁÖ ÁøPPøÍ ÂÁ›UP. 

Or 

 (b) Explain the principles of a good organisation. 

  J¸ |À» Aø©¨¤ß ÷Põm£õkPÒ ÂÍUSP. 
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13. (a) Distinguish delegation from decentralization. 

  'AvPõμ J¨£øh¨¦' ©ØÖ® 'AvPõμ £μÄuÀ' BQ¯ 

Cμsøh²® ÷ÁÖ£kzxP. 

Or 

 (b) Explain Maslows hierarchy of need theory of 
motivation. 

  ©õì÷»õÂß AkUS{ø» ÷uøÁU öPõÒøP¨ £ØÔ 

ÂÍUSP. 

14. (a) What is Strategic Management? What are the five 
stages of Strategic Management? 

  Â³P ÷©»õsø© GßÓõÀ GßÚ? Â³P 

÷©»õsø©°À Ch® ö£Ö® I¢x {ø»PÒ ¯õøÁ? 

Or 

 (b) Discuss the various control techniques used in an 
organisation. 

  J¸ Aø©¨¤À £¯ß£kzu¨£k® £À÷ÁÖ 

Pmk¨£kzxuÀ •øÓPøÍ ÂÍUSP. 

15. (a) Write short notes on Formal and Informal 
Communication. 

  •øÓ\õº ©ØÖ® •øÓ\õμõu uPÁÀ öuõhº¦ £ØÔ ]Ö 

SÔ¨¦ ÁøμP. 

Or 

 (b) Discuss the process involved in Total Quality 
Management. 

  ''•Êø©¯õÚ uμ ÷©»õsø©''°ß £À÷ÁÖ 

£i{ø»PøÍ ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the major contributions of Peter F. Drucker? 
Explain. 

 ¥mhº GL¨ iμUP›ß •UQ¯ £[PÎ¨¦PÒ ¯õøÁ? ÂÍUSP. 

17. Explain the various steps involved in the process of 
planning. 

 vmhªh¼À Ch®ö£Ö® £À÷ÁÖ £i{ø»PøÍ ÂÍUSP. 

18. What is Leadership? Explain the various leadership 
styles in management? 

 'uø»ø©zxÁ®' GßÓõÀ GßÚ? ÷©»õsø©°À 

Ch®ö£Ö® uø»ø©zxÁzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. Explain the various stages involved in the process of 
control. 

 Pmk¨£kzxu¼À Ch®ö£Ö® £À÷ÁÖ ÁøP¯õÚ {ø»PøÍ 

ÂÍUSP. 

20. What are the consequences of stress? How do you manage 
stress? 

 ©Ú AÊzuzvß ÂøÍÄPÒ ¯õøÁ? ©Ú AÊzuzøu 

GÆÁõÖ }[PÒ GvºöPõÒÃºPÒ? 

––––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (5 Year Integrated)  
DEGREE EXAMINATION, DECEMBER 2019. 

Second Semester 

Business Administration 

COST ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Cost Accounting? 
 AhUPÂø» PnUQkøP GßÓõÀ GßÚ? 

2. What are Variable costs? 
 ©õÖ® AhUPÂø» GßÓõÀ GßÚ? 

3. Define Average Stock Level. 
 \μõ\› \μUS AÍÄ Áøμ¯Ö. 

4. What do you mean by Economic Order Quantity? 
 ]UPÚ öPõÒ•uÀ AÍÄ GßÓõÀ GßÚ? 

5. What is Normal Loss? 
 \õuõμn Kmh® GßÓõÀ GßÚ? 

6. What is meant by Job Costing? 
 ÷Áø»U PnUQ¯À GßÓõÀ GßÚ? 
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7. What do you mean by Flexible Budget? 
 ö|QÌÄ ÁμÄ&ö\»Ä vmh® GßÓõÀ GßÚ? 

8. What is idle time? 
 ‘ÃsPõ»®’ GßÓõÀ GßÚ? 

9. What are the basic differences between Joint and  
By products? 

 Cøn ö£õ¸mPÐUS®, xøn ö£õ¸mPÐUS® Cøh÷¯ 

EÒÍ Ai¨£øh Âzv¯õ\[PÒ ¯õøÁ? 

10. Write a note on P/V Ratio. 
 ‘C»õ£ AÍÄ ÂQu®’ ]Ö SÔ¨¦ ÁøμP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) From the following particulars, calculate Re-order 
level, minimum level, maximum level and average 
level of stock. 

  Normal usage — 50 units per week. 
  Minimum usage — 25 units per week. 
  Maximum usage — 75 units per week. 
  Re-order quantity — 300 units. 
  Re-order period — 4 to 6 weeks. 

  RÌUPsh ÂÁμ[PÎ¼¸¢x ©ÖöPõÒ•uÀ, SøÓ¢u, 

E¯º¢u ©ØÖ® \μõ\› \μUQ¸¨¦ {ø»PøÍU 

PnUQhÄ®. 

  \õuõμn E£÷¯õP®   – 50 A»SPÒ ÁõμzvØS 

  SøÓ¢u AÍÄ E£÷¯õP® – 25 A»SPÒ ÁõμzvØS 

  E¯º¢u AÍÄ E£÷¯õP®  – 75 A»SPÒ ÁõμzvØS 

  ©Ö öPõÒ•uÀ AÍÄ  – 300 A»SPÒ 

  ©Ö öPõÒ•uÀ Põ»®  – 4 •uÀ 6 Áõμ[PÒ 

Or 
 (b) What are the objectives of Cost Accounting? 
  AhUPÂ¯À PnUQß ÷|õUP® GßÚ? 
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12. (a) Differentiate time rate with piece rate wage system. 

  Põ» Ai¨£øh T¼ •øÓ, ö£õ¸Ò Ai¨£øh T¼ 

•øÓ°À C¸¢x GÆÁõÖ ÷ÁÖ£kQÓx? 

Or 

 (b) Distinguish between allocation, apportionment and 
absorption. 

  £[Rk, £QºÄ ©ØÖ® Dº¨¤øÚ ÷ÁÖ£kzxP. 

13. (a) How do you record the profit of contract account in 
the profit and loss account? 

  J¨£¢uU PnUQÀ »õ£zøu GÆÁõÖ »õ£ |mh 

PnUQÀ £vÄ ö\´Áõ´? 

Or 

 (b) State the main objectives of budgetary control. 

  vmh Pmk¨£õmiß •UQ¯ ÷|õUP[PøÍ TÖ. 

14. (a) Explain the reasons for reconciliation of costing 
profit and financial profit. 

  AhUP C»õ£® ©ØÖ® {v°¯À »õ£zøu \›UPmk® 

Põμn[PøÍ ÂÁ›. 

Or 

 (b) In process A, 100 units of raw materials at a cost of 
Rs. 1,000 were introduced. Other expenses Rs. 602. 
On the units introduced 10% are normally lost and 
sold as Rs. 3 each as scrap. The output of A was  
75 units. Prepare Process A a/c. 

  £i•øÓ A-°À 100 A»SPÒ (¹. 1,000 AhUPzvÀ) 

Pa\õ¨ ö£õ¸Ò AÔ•P¨£kzu¨£mhx. Cuμ ö\»ÄPÒ 

¹. 602. AÝ¨¤¯ ö£õ¸ÎÀ 10% \õuõμn©õP CÇ¨¦ 

HØ£mk Ax JßÖ ¹. 3 GÚ ÂØP¨£mhx. A-°ß 

EØ£zv 75 A»SPÒ. £i•øÓ A-ø¯ u¯õ›UP. 
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15. (a) What is Break Even Analysis? What are its 

limitations? 

  \›\© ¦ÒÎ B´Ä GßÓõÀ GßÚ? Auß SøÓ£õkPÒ 

¯õøÁ? 

Or 

 (b) From the following information calculate : 

  (i) Material price variance 

  (ii) Material usage variance and  

  (iii) Material cost variance 

   Standard quantity – 350 units. 

   Actual quantity – 355 units. 

   Actual price – Rs. 5 per unit. 

   Standard price – Rs. 6 per unit. 

  R÷Ç öPõkUP¨£mkÒÍÁØÔ¼¸¢x CÁØøÓU 

PnUQkP. 

  (i) ‰»¨ö£õ¸Ò Âø» ©õÖ£õk 

  (ii) ‰»¨ö£õ¸Ò £¯ß£õmk ©õÖ£õk 

  (iii) ‰»¨ö£õ¸Ò AhUPÂø» ©õÖ£õk 

   vmh AÍÄ – 350 A»SPÒ 

   Esø© AÍÄ – 355 A»SPÒ 

   Esø© Âø» – ¹. 5 J¸ A»SUS 

   vmh Âø» – ¹. 6 J¸ A»SUS. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between Standard Costing and Budgetary 
Control. 

 vmh AhUPÂø»US®, ÁμÄ ö\»Ä vmh Pmk¨£õmiØS® 

EÒÍ ÷ÁÖ£õkPøÍU TÖP. 

17. Sales turnover and Profit during two year are as follows : 
Year Sales 

(Rs.) 
Profit 
(Rs.) 

1998 1,40,000 15,000 

1999 1,60,000 20,000 

 You are required to calculate : 

 (a) P/V Ratio. 

 (b) Break Even Point. 

 (c) Sales to earn a profit of Rs. 40,000. 

 (d) Profit when sales is Rs. 1,20,000. 

 C¸ BskPÐUPõÚ ÂØ£øÚ ©õØÓ® ©ØÖ® C»õ£® 

¤ßÁ¸©õÖ  : 

Á¸h® ÂØ£øÚ 

(¹.) 

C»õ£® 

(¹.) 

1998 1,40,000 15,000 

1999 1,60,000 20,000 

 CøÁPÎ¼¸¢x RÌUPshÁØøÓU PnUQkP. 

 (A) C»õ£ AÍÄ ÂQu® 

 (B) \›\© ¦ÒÎ 

 (C) ¹. 40,000 C»õ£® Dmhz ÷uøÁ¯õÚ ÂØ£øÚ 

 (D) ÂØ£øÚ ¹. 1,20,000 GÛÀ C»õ£zvß ©v¨¦. 
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18. Calculate machine hour rate from the following : 

 (a) Cost of machine Rs. 19,200. 

 (b) Estimated scrap value Rs. 1,200. 

 (c) Average repairs and maintenance per month  
Rs. 150. 

 (d) Standing charges per month Rs. 50. 

 (e) Working life of machine – 10,000 hours. 

 (f) Running time per month – 166 hours. 

 (g) Power used 5 units per hour @ 19 paise per hour. 

 C¯¢vμ ©o ÷|μzøu ¤ßÁ¸® Â£μ[PÎ¼¸¢x Psk¤i. 

 (A) C¯¢vμ AhUP® ¹. 19,200 

 (B) PÈÄ Gvº£õºUS® ©v¨¦ ¹. 1,200 

 (C) \μõ\› £μõ©›¨¦ ö\»Ä ©õuzvØS ¹. 150 

 (D) {ø»¯õÚ ö\»Ä ©õuzvØS ¹. 50 

 (E) C¯¢vμzvß EøÇUS® B²Ò – 10,000 ©oPÒ 

 (F) ©õuzvØS EøÇUS® ÷|μ® 166 ©oPÒ 

 (G) \Uv E£÷¯õP® – ©oUS 5 A»SPÒ – A»S JßÖ  

19 ø£\õ. 

19. Show the stores ledger entries as they would appear 
when using LIFO method of pricing issues, in connection 
with the following transactions : 

April 1999 Particulars Units Value (Rs.) 

1 Balance b/f 300 600 

2 Purchased 200 440 

4 Issued 150 — 

6 Purchased 200 460 

11 Issued 150 — 

19 Issued 200 — 

22 Purchased 200 480 

27 Issued 250 — 
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 Ai°ØPsh ö\´vPÎ¼¸¢x LIFO •øÓ°À £sh[PÒ 

÷£÷μmkU PnUSz u¯õ›UPÄ®. 

H¨μÀ 1999 ÂÁμ[PÒ Q÷»õ ©v¨¦ (¹.) 

1 C¸¨¦ 300 600 

2 öPõÒ•uÀ 200 440 

4 ÁÇ[Rk 150 — 

6 öPõÒ•uÀ 200 460 

11 ÁÇ[Rk 150 — 

19 ÁÇ[Rk 200 — 

22 öPõÒ•uÀ 200 480 

27 ÁÇ[Rk 250 — 

20. The following data relates to the working of a factory at 
Chennai for the current year : 

 Rs. 
Capacity worked at 50% 
Fixed Costs : 
 Salaries 84,000
 Rent and Rates 56,000
 Depreciation 70,000
 Other administrative expenses 80,000
Variable costs : 
 Materials 2,40,000
 Labour 2,56,000
 Other expenses 38,000

 Possible sales at various levels of working as : 
Capacity (%) Sales 

60 9,50,000 
75 11,50,000 
90 13,75,000 

1000 15,25,000 

 Prepare a flexible budget and show the forecast of profit 
at 60%, 75% and 90% capacity operation. 
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 ö\ßøÚ°À EÒÍ öuõÈØ\õø» JßÔß |h¨£õsiØPõÚ 

ÂÁμ[PÒ ¤ßÁ¸©õÖ. 

 ¹. 

50% vÓß AÍÂÀ ÷Áø» ö\´uõÀ 

{ø» AhUPÂø» : 

 \®£Í® 84,000

 ÁõhøP ©ØÖ® Âø» 56,000

 ÷u´©õÚ® 70,000

 ¤Ó {ºÁõP ö\»ÄPÒ 80,000

©õÖ® AhUPÂø» : 

 ‰»¨ö£õ¸mPÒ 2,40,000

 T¼ 2,56,000

 ¤Ó ö\»ÄPÒ 38,000

 £» vÓß AÍÂØPõÚ ÂØ£øÚ : 

vÓß AÍÄ 
(%) 

ÂØ£øÚ 

(¹.) 

60 9,50,000 

75 11,50,000 

90 13,75,000 

1000 15,25,000 

 60%, 75% ©ØÖ® 90% vÓß AÍÄ ö\¯À£õmiÀ ©õÖ® 

ußø©²øh¯ ©v¨¥møh²® AuÝøh¯ Gvº£õºzu 

C»õ£zøu²® u¯õ›UPÄ®. 

—————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A.(LE)/B.B.A. (Banking)/ 
B.B.A. Banking (LE)/M.B.A. (Five Year Integrated)  

DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

ORGANISATIONAL BEHAVIOUR 

(CBCS 2018-19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are the main features of Organizational Behaviour? 

 Aø©¨¤ß ö\¯À£õkPÎß •UQ¯ A®\[PÒ ¯õøÁ? 

2. What is meant by Personality? 

 BÐø© GßÓõÀ GßÚ? 

3. Define: Perception. 

 Áøμ¯Ö: ¦»ßPõm]. 

4. What is meant by Group Dynamics? 

 SÊ C¯UP® GßÓõÀ GßÚ? 

5. What is meant by Conflict? 

 •μs£õk GßÓõÀ GßÚ? 

Sub. Code 
10431/12631/
12231/13331/
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6. What do you mean by Organisational Culture? 

 Aø©¨¤ß £s£õk GßÓõÀ GßÚ? 

7. What is meant by Organisational Efficiency? 

 Aø©¨¦zvÓß GßÓõÀ GßÚ? 

8. Define: Stress. 

 Áøμ¯Ö: ©Ú AÊzu®. 

9. What is meant by Work Life Balance? 

 £o ÁõÌÄ \©{ø» GßÓõÀ GßÚ? 

10. Define: Organisational Change. 

 Áøμ¯Ö: Aø©¨¤ß ©õØÓ®. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain the various approaches to Organisational 

Behaviour. 

Aø©¨¤ß ö\¯À£õkPøÍ AÔ¢xöPõÒÍ EuÄ® 

£À÷ÁÖ AqS•øÓPøÍ ÂÍUSP. 

Or 

 (b)  What are the important determinants of Learning? 

Explain. 

  PØÓø»z wº©õÛUS® •UQ¯U PõμoPÒ ¯õøÁ? 

ÂÍUSP. 



D–2996 

 

  3

Ws2

12.  (a) What are the different stages in the process of 
Group Development? Explain. 

SÊ ÁÍºa]°ß £À÷ÁÖ {ø»PÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b)  Discuss the various stages in the process of 
Perception. 

   ¦»ßPõm]°ß £À÷ÁÖ {ø»PøÍ ÂÍUSP. 

13.  (a) Discuss the effect of Group Dynamics in an 
Organisation. 

J¸ Aø©¨¤¾ÒÍ SÊ C¯UP[PÎß ÂøÍÄPøÍ 

ÂÁ›UP. 

Or 

 (b)  What is Organisational Climate? Does morale 
influence the Organisational Climate? 

   Aø©¨¤ß £¸Áa`ÇÀ GßÓõÀ GßÚ? ©Ú EÖv 

Gsn[PÒ J¸ Aø©¨¤ß £¸Áa `Çø» £õvUS©õ? 

14.  (a) How will you overcome Resistance to Change? 

©õØÓzvÚõÀ E¸ÁõS® Gvº¨¦PøÍ }Âº GÆÁõÖ 

GvºöPõÒÃºPÒ? 

Or 

 (b)  Discuss the various consequences of Stress. 

   ©Ú AÊzuzvß £À÷ÁÖ ÂøÍÄPÒ ¯õøÁ? 

15.  (a) What are the human responses to Change? 

©õØÓzvÚõÀ E¸ÁõS® ©Ûu ÂøÍÄPÒ ¯õøÁ? 

Or 

 (b)  Discuss the process of Organisational Development. 

   Aø©¨¤ß ÁÍºa]°ß £i{ø»PøÍ ÂÁ›UP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. How can attitude be changed? 

 ©Ú¨£õ[øP GÆÁõÖ ©õØÓ C¯¾®? 

17. Explain the techniques of Team Building. 

 SÊ EnºøÁ E¸ÁõUSÁuØPõÚ ÁÈ•øÓPøÍ ÂÍUSP. 

18. Explain the different types of Organisational Culture. 

 Aø©¨¦ £s£õmiß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. Discuss in detail the internal and external factors 
influencing change. 

 ©õØÓzøu £õvUS® Em¦Ó ©ØÖ® öÁÎ¨¦Ó PõμoPøÍ 

Â›ÁõP ÂÍUSP. 

20. Describe the factors contributing to Organisational 
Development. 

 Aø©¨¤ß ÁÍºa]US EuÄ® £À÷ÁÖ PõμoPøÍ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (Banking)/ 
B.B.A. (Banking) (LE)/M.B.A.(FIVE YEAR INTEGRATED)  

DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

Business Adminsitration 

BUSINESS STATISTICS 

(CBCS – 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by statistics? 

 ¦ÒÎ°¯À GßÓõÀ GßÚ? 

2. State the uses of diagrams. 

 ÂÍUP¨ £h[PÎß £¯ßPøÍ TÖP. 

3. What do you understand by Kurtosis?  What are its 
types? 

 umøh AÍøÁ £ØÔ }Âº AÔ¢ux GßÚ? Auß ÁøPPÒ 

¯õøÁ? 

4. What is seasonal variation?  What are the factors 
responsible for it? 

 £¸ÁPõ» ©õÖuÀPÒ GßÓõÀ GßÚ? G¢uU PõμoPÒ AuØS 

ö£õÖ¨£õS®? 

Sub. Code 
10432/12632
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5. What is meant by Regression?  Why there are two 
Regression lines? 

 öuõhº¦¨ ÷£õUS GßÓõÀ GßÚ? Hß Cμsk öuõhº¦¨ 

÷£õUSU ÷PõkPÒ EÒÍÚ? 

6. What do you mean by Mutually exclusive events? 

 ¦ÓUPoUS® {PÌa]PÒ GßÓõÀ GßÚ?  

7. What is meant by Random Sampling? 

 \©Áõ´¨¦U TöÓkzuÀ GßÓõÀ GßÚ? 

8. What do you understand by Chi square test? 

 \õ´ \xμ ÷\õuøÚ £ØÔ }Âº ¦›¢ux GßÚ? 

9. State the difference between positive and Negative 
Correlation. 

 ÷|›øh ©ØÖ® Gv›øh Ehß öuõhº¦UQøh÷¯¯õÚ 

÷ÁÖ£õkPøÍU TÖP. 

10. What are the uses of Index numbers? 

SÔ±möhsPÎß £¯ß£õkPÒ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain Scatter Diagram. 

  ]uÓÀ ÂÍUP¨ £h® £ØÔ ÂÍUSP. 

Or 

 (b) Calculate Karl – Pearson’s coefficient of Skewness 
for the following data : 

Wage Per item (Rs) : 12 15 20 25 30 40 50

No. of items : 10 25 40 70 32 13 10
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  RÌUPõq® ÂÁμ[PÐUS PõºÀ ¤¯º\Ûß ÷PõmhU 

öPÊ PõsP. 

T¼ J¸ EÖ¨¦US : 12 15 20 25 30 40 50

EÖ¨¦UPÎß GsoUøP : 10 25 40 70 32 13 10

12. (a) Draw a Histogram for the following information. 
Class : 0-20 20-50 50-100 100-150 150-170

Frequency : 6 15 24 16 4 

  RÌUPõq® £μÁ¾US £møh Áøμ£h® ÁøμP. 

¤›Ä : 0-20 20-50 50-100 100-150 150-170 

Aø»öÁs : 6 15 24 16 4 

Or 

 (b) From the following data compute arithmetic mean. 
Marks : 0-10 10-20 20-30 30-40 40-50 50-60

No. of students : 5 10 25 30 20 10 

  RÌUPõq® ÂÁμ[PÐUS Tmka\μõ\›°ß 

©v¨¤øÚU PõsP. 
©v¨ö£s : 0-10 10-20 20-30 30-40 40-50 50-60

©õnÁºPÎß GsoUøP : 5 10 25 30 20 10 

13. (a) State the uses of Index numbers. 

  SÔ±möhsPÎß £¯ß£õkPøÍU TÖP. 

Or 

 (b) When 15,10,60,40  yxYX   and 7.0r , 
Give the regression equations of y  on x . 

  15,10,60,40  yxYX   ©ØÖ® 7.0r BP 

C¸US® ö£õÊx y  CÀ x  Cß öuõhº¦U öPÊ PõsP. 
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14. (a) What do you mean by sampling error?  What are its 
kinds? 

  ©õv›¨ ¤øÇ GßÓõÀ GßÚ?  Auß ÁøPPÒ GßÚ? 

Or 

 (b) How do you reject or accept a hypothesis in 

statistics? 

  ¦ÒÎ°¯¼À P¸x÷PõøÍ G¨£i AÝ©v¨£x AÀ»x 

¦ÓUPo¨£x? 

15. (a) A coin is tossed for 6 times.  What is the probability 
to have Head for four times? 

  J¸ |õn¯® 6 •øÓ _si Âh¨£kQßÓx.  |õßS 

•øÓ uø» ÂÊÁuØPõÚ {PÌuPÄ ¯õx? 

Or 

 (b) Write a note on the following : 

  (i) Compound event 

  (ii) Complementary event 

  (iii) Mutually exclusive event 

  (iv) Equally likely event 

  RÌUPshÁØÖUS SÔ¨¦ GÊxP. 

  (i) Tmk {PÌa]PÒ 

  (ii) Cøn {PÌa]PÒ 

  (iii) ¦ÓUPoUS® {PÌa]PÒ 

  (iv) \© Áõ´¨¦ {PÌa] 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the scope of statistics. 

 ¦ÒÎ°¯¼ß £μ¨ö£Àø»ø¯ ÂÍUSP.  

17. From the following price of gold in a week, find the city in 
which the price was more stable. 

Day Mon Tue Wed Thu Fri Sat

City A 498 500 505 504 502 509

City B 500 505 502 498 496 505

 C¸ |Pμ[PÎß J¸ ÁõμzvØPõÚ u[Pzvß Âø» R÷Ç 

uμ¨£mkÒÍx.  G¢u |PμzvÀ {ø»zußø© EÒÍx GÚU 

PõsP. 

|õÒ v[PÒ ö\ÆÁõ´ ¦uß Â¯õÇß öÁÒÎ \Û

|Pμ® A 498 500 505 504 502 509

|Pμ® B 500 505 502 498 496 505

18. Calculate Karl – Pearsons co – efficient of skewness for 
the following data. 

Wage per item : 12 15 20 25 30 40 50

Number of items : 10 25 40 70 32 13 10

 ¤ßÁ¸® £μÁ¾US PõºÀ¤¯º\Ûß ÷PõmhUöPÊ PõsP. 

T¼ J¸ |£¸US : 12 15 20 25 30 40 50

ö©õzu |£ºPÒ : 10 25 40 70 32 13 10
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19. Fit a straight line trend equation to the following data by 
the method of least squares and estimate the value of 
sales for the year 1985. 

Year 1979 1980 1981 1982 1983

Sales (in Rs.) 100 120 140 160 180 

 RÌÁ¸® ÂÁμ[PøÍU öPõsk SøÓ¢u ÁºUP •øÓø¯¨ 

£¯ß£kzv ÷|º÷Põmk¨ ÷£õUQøÚU PõsP.  ÷©¾® 1985® 

BsiØPõÚ ÂØ£øÚ°ß ©v¨ø£U PõsP. 

Á¸h® 1979 1980 1981 1982 1983

ÂØ£øÚ (¹£õ°À) 100 120 140 160 180 

20. What is the function of Chi–square test?  Why it is used 
in the project? 

 ‘]’ \xUPzvß £oPÒ GßÚ?  Ax vmh[PÎÀ Hß 

£¯ß£kzu¨£kQÓx? 

––––––––––––––– 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

BANKING THEORY 

(CBCS 2018–19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define : “bank”. 

 “Á[Q” ÁøμÂ»UPn® u¸P. 

2. What do you mean by debit cards? 

 £ØÖ AmøhPÒ GßÓõÀ GßÚ? 

3. Who can open savings bank account? 

 Á[Q°À GÁöμÀ»õ® ÷\ª¨¦ PnUS xÁ[P •i²®. 

4. Write a short note on co-operative society. 

 TmkÓÄ \[P® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

5. Write a note on NABARD. 

 NABARD £ØÔ J¸ SÔ¨¦ ÁøμP. 

Sub. Code 
10433/ 
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6. What is commercial bank? 

 ÁoP Á[Q GßÓõÀ GßÚ? 

7. State any two techniques of Reserve Bank of India for 
controlling credit. 

 Á[Q Phß Pmk¨£õmiÀ ›\ºÆ Á[Q°ß EzvPÎÀ 

GøÁ÷¯Ý® CμsiøÚ TÖP. 

8. What is private sector banks? 

 uÛ¯õº xøÓ Á[QPÒ GßÓõÀ GßÚ? 

9. Define Fixed Deposit. 

 {ø»¯õÚ øÁ¨¦ SÔzx Áøμ¯Ö. 

10. Who is customer? 

 ÁõiUøP¯õÍº Gß£Áº ¯õº. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the social responsibility of banks. 

  Á[Q°ß \‰P ö£õÖ¨¦PøÍ TÖP. 

Or 

 (b) Describe the functions of commercial banks. 

  ÁoP Á[QPÎß ö\¯À£õkPÒ SÔzx ÂÁ›.  

12. (a) Bring out the role of state bank of India in providing 
rural credit. 

  FμPUPhß ÁÇ[SÁvÀ £õμu ì÷hm Á[Q°ß 

£[QøÚ ÂÁ›. 

Or 
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 (b) What are the salient features of Banking regulation 
act 1949? 

  Á[Q JÊ[S•øÓ \mhzvß •UQ¯ ]Ó¨¤¯À¦PÒ 

¯õøÁ?  

13. (a) Briefly explain the duties of co-operative banks. 

  TmkÓÄ Á[Q°ß Phø©PÒ SÔzx _¸UP©õP 

ÂÍUSP. 

Or 

 (b) What are the reasons for Nationalization of banks? 

  Á[QPøÍ ÷u]¯©¯©õUSÁuØPõÚ Põμn[PÒ 

¯õøÁ?  

14. (a) Discuss the non-institutional sources of rural credit. 

  FμP PhÛß {ÖÁÚ® \õμõ ‰»[PøÍ ÂÁõv. 

Or 

 (b) List out the role of private sector banks in India. 

  C¢v¯õÂÀ uÛ¯õº xøÓ°ß £[QøÚ 

Á›ø\¨£kzxP. 

15. (a) Explain the various subsidiary services given by 
banker. 

  Á[Q¯º ‰»® QøhUS® £»uμ¨£mh ©õÛ¯ 

÷\øÁPÒ £ØÔ ÂÍUSP. 

Or 

 (b) What are the features of internal and external 
audit? 

  EÒxøÓ ©ØÖ® öÁÎzxøÓ uoUøP°ß ußø©PÒ 

¯õøÁ?  



D–2998

 

  4

wk7 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different forms of banker’s advances. 

 Á[Q¯º Phß ÁÇ[S® •øÓ°À EÒÍ £À÷ÁÖ ÁøPPøÍ 

ÂÍUSP. 

17. Explain the objects, constitution and working of the 
Reserve Bank of India. 

 £õμu ›\ºÆ Á[Q°ß ÷|õUP[PÒ, Aø©¨¦ •øÓ ©ØÖ® 

£oPÒ £ØÔ ÂÁ›. 

18. Discuss the formalities which a banker has to observe 
before opening a new account. 

 Á[Q¯º J¸ PnUøP öuõh[SÁuØS •ß G¢öu¢u 

|øh•øÓPøÍ PÁÛUP ÷Ásk® Gß£øu ÂÁ›. 

19. List out the contributions of co-operative banks in Indian 
banking system. 

 C¢v¯ Á[Q•øÓ°À TmkÓÄ Á[QPÎß £[PÎ¨ø£ 

GsoUøP°kP. 

20. Briefly explain the relationship between a banker and his 
customer. 

 Á[Q¯¸US® ÁõiUøP¯õÍºPÐUS® EÒÍ öuõhº¦PøÍ 

ÂÍUSP. 

––––––––––– 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

BANKING LAW AND PRACTICE — I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term ‘banking’. 

 ‘Á[Q°¯À’ – Áøμ¯Ö. 

2. What is ‘Scheduled Bank’? 

 ‘AmhÁøn Á[Q’ Gß£x ¯õx? 

3. What are bridge loans? 

 Cøn¨¦U PhßPÒ Gß£øÁ ¯õøÁ? 

4. State any three rights of a holder of a negotiable 
instrument. 

 J¸ Phß P¸Âø¯ øÁzxÒÍ J¸Á›ß E›ø©PÎÀ 

‰ßÔøÚU TÖP. 

5. What is commercial paper? 

 ÁoPzuõÒ Gß£x ¯õx? 

Sub. Code 
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6. What do you know about participation certificates? 

 £[÷PØ¦ \õßÔuÌPÒ Gß£øÁ } AÔÁx ¯õx? 

7. What are the bridge loans? 

 Cøn¨¦U PhßPÒ Gß£øÁ ¯õøÁ? 

8. Who can open savings bank account? 

 Á[Q°À GÁöμÀ»õ® ÷\ª¨¦ PnUS xÁ[P •i²®? 

9. Who is Minor? 

 CÍÁº Gß£Áº ¯õº? 

10. What do you mean by overdraft facility? 

 ÷©ÀÁøμ £ØÔ Á\v GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the general relationship between banker 
and customer. 

   Á[Q¯º ©ØÖ® ÁõiUøP¯õÍº Cøh°»õÚ 

ö£õxÁõÚ EÓøÁ ÂÁõv. 

Or 

 (b) Write a note on obligations of a cheque by a banker. 

   Á[Q¯º J¸ Põ÷\õø»ø¯ GÆÁõÖ HØÖUöPõÒQÓõº – 

Gß£x £ØÔ SÔ¨¦ GÊxP. 

12. (a) List out the legal provisions regarding 
endorsements. 

   ¦ÓUSÔ¨¦PÒ öuõhº£õÚ \mh ÂvPøÍ £mi¯¼kP. 

Or 

 (b) State the modes of creating a charge by the banker. 

   Á[Q¯º J¸ E›ø©ø¯ E¸ÁõUS® •øÓPøÍU TÖP. 
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13. (a) What are the special characteristics of current 
account? 

   |h¨¦ PnUQÀ EÒÍ ]Ó¨¤¯À¦PÒ ¯õøÁ? 

Or 

 (b) Bring out the precautions should a banker take in 
opening accounts in the name of a minor and 
married women. 

   CÍÁº ©ØÖ® ©n©õÚ ©PÎº ö£¯›À PnUS 

öuõh[SÁvÀ J¸ Á[Q¯º ÷©ØöPõÒÍ ÷Ási¯ 

•ßöÚa\›UøPPøÍ öÁÎ¨£kzxP. 

14. (a) Describe the principles of sound lending. 

   ]Ó¢u Phß ÁÇ[PÀ ÷Põm£õkPøÍ ÂÁ›. 

Or 

 (b) Examine the duties of the collecting banker of 
cheques. 

   Põ÷\õø»PøÍ ÷\P›US® Á[QPÎß Phø©PøÍ 

Bμõ´P. 

15. (a) Give a note on letter of credit. 

   PhÝÖvU Piu® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

Or 

 (b) State the duties of a paying bankers when 
dishonoring the cheque. 

   Põ÷\õø»US £n® ©ÖUPU Ti¯ \¢uº¨£[PÎÀ £n® 

ÁÇ[S® Á[Q°ß Phø©PÒ ¯õøÁ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Analyse the distinguishing features of cheque, bill of 
exchange and promissory note. 

 Põ÷\õø», ©õØÖ Esi¯À ©ØÖ® Phß EÖv¨ £zvμ® 

BQ¯ÁØÔß öÁÆ÷ÁÖ C¯À¦PøÍ¨ £Szuõ´Ä ö\´P. 

17. Examine the systems of providing loans and advances by 
commercial banks. 

 ÁoP Á[QPÒ PhßPÒ ©ØÖ® •ß£n® ÁÇ[S® 

•øÓPøÍ Bμõ´P. 

18. Explain the services rendered by the banker to customer. 

 Á[Q¯º u[PÒ ÁõiUøP¯õÍ¸US AÎUS® £oPøÍ 

ÂÍUSP. 

19. Describe the functions performed by E-Banking. 

 ªßÚq Á[Q°¯À BØÖ® £oPøÍ ÂÁ›. 

20. Explain the various payment method adopted in an 
electronic payment environment.  

 ªßÚq ö\¾zxøP _ØÖa`Ç¼À £À÷ÁÖ ö\¾zxøP 

•øÓ°øÚ ÂÁ›. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE) /B.B.A.(Banking) / 
B.B.A.(Banking) (LE)/M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION, DECEMBER 2019. 

Fourth Semester 

ELEMENTS OF MARKETING 

(CBCS  2018-19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Marketing Management? 

 \¢øu°¯À ÷©»õsø© GßÓõÀ GßÚ? 

2. What do you mean by Market Segmentation? 

 \¢øu £S¨¦ Gß£x GßÚ? 

3. What is Packaging? 

 ö£õv°kuÀ GßÓõÀ GßÚ? 

4. What is pricing? 

 Âø»°kuÀ GßÓõÀ GßÚ? 

5. What do you mean by “Product life Cycle”? 

 “ö£õ¸Ò ÁõÌUøP _ÇØ]” Gß£x GßÚ? 

Sub. Code 
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6. What is branding? 

 ö£¯›kuÀ GßÓõÀ GßÚ? 

7. What is meant by Sky advertising? 

 “ÁõßöÁÎ ÂÍ®£μ®” GßÓõÀ GßÚ? 

8. What do you mean by Publicity? 

 “¤μ£»¨£kzxuÀ” £ØÔ }Âº GßÚ P¸xQÕºPÒ? 

9. What is Information Communication? 

 “•øÓ\õμõ uPÁÀ öuõhº¦” GßÓõÀ GßÚ? 

10. What do you mean by Integrated Communication? 

 “J¸[Qøn¢u uPÁÀ öuõhº¦” £ØÔ u[PÒ P¸zx GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11.  (a) Explain the different elements of the marketing 
mix. 

\¢øu P»øÁ°À Ch® ö£ØÖÒÍ •UQ¯ TÖPÒ 

ÂÁ›. 

Or 

 (b)  What is meant by Consumer Behaviour? What are 
the major factors that influence consumer 
behaviour? 

  ‘~Pº÷Áõº ö\¯À£õk’ GßÓõÀ GßÚ? ~Pº÷Áõº 

ö\¯À£õmiÀ uõUP® E¸ÁõUS® •UQ¯ PõμoPÒ 

¯õøÁ? 
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12.  (a) What is meant by “Product Planning and 
Development'? Explain with suitable examples. 

ö£õ¸Ò vmhªkuÀ ©ØÖ® ÁÍºa] GßÓõÀ GßÚ? 

\›¯õÚ Euõμnzxhß ÂÍUSP. 

Or 

 (b)  What are the merits and demerits of Advertising 
Media? 

   ÂÍ®£μ FhPzvß |ßø©PÒ ©ØÖ® wø©PøÍ 

¯õøÁ? 

13.  (a) Describe the main pricing methods that can be 
followed by a firm for its products. 

J¸ {ÖÁÚ® Auß ö£õ¸mPÐUS Âø»°k® ÷£õx 

¤ß£ØÖ® •UQ¯ Âø»°kuÀ •øÓPøÍ ÂÍUSP. 

Or 

 (b)  Describe the common channels of distribution for 
the consumer goods. 

   ~Pº÷Áõº ö£õ¸mPÎß ö£õxÁõÚ ÁÇ[S£õøu¨ 

£ØÔ ÂÍUSP. 

14.  (a) Define: Physical Distribution. Why it is needed in 
the modern marketing? 

Áøμ¯Ö: ö£õ¸mPÒ Â{÷¯õP®. Cx Hß ¦v¯ \¢øu 

C¯¼À ÷uøÁ¨£kQÓx? 

Or 

 (b)  How will you evaluate the Performance of a Sales 
Person? 

   ÂØ£øÚ¯õÍ›ß vÓøÚ GÆÁõÖ }[PÒ ©v¨¥k 

ö\´ÃºPÒ? 
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15.  (a) What are the differences between advertising and 
publicity? 
ÂÍ®£μ¨£kzxuÀ ©ØÖ® ¤μ£»£kzxuÀ 

BQ¯ÁØÔß ÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b)  Discuss the recent trends in marketing. 
   \¢øu°¯¼À HØ£mkÒÍ \«£zv¯ {PÌÄPøÍ 

ÂÍUSP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the bases of market segmentation? Explain. 
 \¢øu £S¨¤ß Ai¨£øhPÒ ¯õøÁ? ÂÍUSP. 

17. What are the different stages in the development of a 
new product? Why do new products fail? 

 ¦v¯ ö£õ¸Ò E¸ÁõUSu¼ß Ch®ö£Ö® £À÷ÁÖ {ø»PÒ 

¯õøÁ? ¦v¯ ö£õ¸mPÒ Hß ÷uõÀÂ¯øhQßÓÚ? 

18. Discuss the functions and services of wholesalers. Can 
the wholesalers be eliminated. 

 ö©õzu ÂØ£øÚ¯õÍ›ß £oPÒ ©ØÖ® ÷\øÁPÒ £ØÔ 

ÂÍUSP. ö©õzu ÂØ£øÚ¯õÍøμ }UQÂh •i²©õ? 

19. What is promotional mix? What are the factors 
influencing promotional mix? 

 “ÂØ£øÚ¨ ö£¸UPU P»øÁ” GßÓõÀ GßÚ? ÂØ£øÚ 

ö£¸UP P»øÁ°À uõUPzøu E¸ÁõUS®  PõμoPÒ ¯õøÁ? 

20. How will you design a Sales Training Programme? 
 J¸ ÂØ£øÚ¨ £°Ø]z vmhzøu }[PÒ GÆÁõÖ 

ÁiÁø©¨¥ºPÒ? 

———————— 
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COMMON FOR 
B.B.A./B.B.A.(LE)/B.B.A.Banking/B.B.A.Banking(LE)/ 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2019. 

Fourth Semester 

Banking 

BANKING LAW AND PRACTICE – II 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

All questions carry equal marks. 

1. What do you understand by the term banker? 

 Á[Q¯º £ØÔ }Âº AÔÁx ¯õx? 

2. What is mean by secured advance? 

 ¤øn¯ Phß GßÓõÀ GßÚ? 

3. Define the term mortgage. 

 Ah©õÚ® – Áøμ¯Ö. 

4. Give the examples for material alteration. 

 P¸{ø» v¸zu® Gß£uØS GkzxUPõmk u¸P. 

Sub. Code 
10442/ 
12642/ 
12242/ 
13342/ 
34742 



D–3001

 

  2

wk 3 

5. Write a short note on Documentation. 

 BÁn©õUP® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

6. What is Guarantee? 

 EzvμÁõu® GßÓõÀ GßÚ? 

7. Define : Endorsement. 

 ÷©ö»Êxu¼ß C»UPn® u¸P. 

8. Write a note on Indian Stamp act. 

 C¢v¯ •zvøμ \mh® £ØÔ SÔ¨¦ ÁøμP. 

9. What is meant by Trust? 

 ö£õÖ¨¦›ø©°ß Aºzu® ¯õx? 

10. What is industrial sickness? 

 öuõÈÀxøÓ |¼Ä GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) Under what circumstances a banker can close his 
customer’s account. 

  G¢u `Ì{ø»°À Á[Q¯º ußÝøh¯ 

ÁõiUøP¯õÍ›ß PnUøP •i¨£º? 

Or 

 (b) Explain the quantitative methods of credit control. 

  Phß AÍÄ Pmk¨£õmk •øÓPøÍ ÂÍUSP. 

12. (a) What are the general principles of sound lending? 

  |ß•øÓ°À Phß ÁÇ[SÁuØPõÚ ÷Põm£õkPÒ 

¯õøÁ? 

Or 
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 (b) Explain the economic importance of mortgage. 

  Ah©õÚzvß ö£õ¸Íõuõμ •UQ¯zxÁzøu ÂÁ›. 

13. (a) Write a short note on law relating to letters of 
credit. 

  Phß Põ¨¦ÖvU Piu® öuõhº£õÚ \mh[PÒ SÔzx ]Ö 

SÔ¨¦ ÁøμP. 

Or 

 (b) Differentiate managerial appraisal from Technical 
appraisal. 

  ÷©»õsø© ©v¨¥møh, öuõÈØ~m£ 

©v¨¥mi¼¸¢x GÆÁõÖ ÷ÁÖ£kzxÁõ´? 

14. (a) Explain the important objectives of documentation. 

  BÁn¨£kzxu¼ß •UQ¯ SÔU÷PõÒPøÍ ÂÍUSP. 

Or 

 (b) Define : Negotiable instrument and mention the 
main features of the same. 

  ©õØÓzuS BÁn[PÒ Áøμ¯Ö, ©ØÖ® AÁØÔß 

•UQ¯ C¯À¤øÚ SÔ¨¤kP. 

15. (a) Describe the features of Limitation Act, 1963. 

  Põ» Áμ®¦ 1963 \mhzvß ußø©PøÍ ÂÁ›. 

Or 

 (b) State the components of Indian Stamp Act. 

  C¢v¯ •zvøμ \mhzvß EmTÖPøÍ TÖP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the relationship between banker and customer as 
debtor – creditor. 

 Á[QUS®, ÁõiUøP¯õÍ¸US® Cøh÷¯¯õÚ 

PhÚõÍº&PhÚõÎ öuõhº¤øÚ ÂÍUSP. 

17. Discuss the various types of mortgages. 

 Ah©õÚzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

18. Evaluate the impact of contract of guarantee. 

 Ah©õÚzvØPõÚ J¨£¢uzvÚõÀ HØ£k® uõUP® £ØÔ 

©v¨¥k ö\´P. 

19. Describe the problem of industrial sickness and suggest 
measures to solve them. 

 öuõÈØ\õø» |¼Ä ¤μa\øÚPøÍ ÂÁ› AÁØøÓ 

wº¨£uØPõÚ B÷»õ\øÚPøÍ TÖP. 

20. Who is creditor? and what are his duties. 

 PhÚõÎ Gß£Áº ¯õº? AÁ›ß £oPÒ ¯õøÁ? 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (Lateral Entry)/M.B.A.  
(Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2019. 

Fourth Semester 

RESEARCH METHODS 

 (CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Applied Research? 

 ö\¯À•øÓ B´Ä GßÓõÀ GßÚ? 

2. What is Pre-Testing? 

 •ß £›÷\õuøÚ GßÓõÀ GßÚ? 

3. What are the objectives of Sampling? 

 ©õv› ÷uº¢öukzu¼ß ÷|õUP[PÒ ¯õøÁ? 

4. What is meant by Cluster Sampling? 

 vμÒ ©õv›ø¯¨ £ØÔ }Âº GßÚ P¸xQÕºPÒ? 

5. Bring out the merits of questionnaire. 

 ÂÚõUPÒ öuõS¨¤ß |ßø©PÒ GßÚ? 

Sub. Code 
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6. What is Correlation? 

 J¨¦ÓÄ GßÓõÀ GßÚ? 

7. What are the merits of using scaling technique? 

 AÍÂkuÀ ~qUP •øÓø¯¨ £¯ß£kzxÁuß |ßø©PÒ 

¯õøÁ? 

8. What is Reliability? 

 |®£Pzußø© GßÓõÀ GßÚ? 

9. What is a Report? 

 AÔUøP GßÓõÀ GßÚ? 

10. What is a Time Series? 

 Põ»zöuõhº GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) What are the basics steps in the selection and 
formulation of Research Problem? 

  B´Ä¨ ¤μa]øÚø¯ ÷uº¢öukzuÀ ©ØÖ® 

ÁiÁø©zu¼À Ch®ö£Ö® Ai¨£øh {ø»PÒ 

¯õøÁ? 

Or 

 (b) What are the factors affecting Research Design? 

  B´Âß ÁiÁø©¨ø£ £õvUS® PõμoPÒ ¯õøÁ? 

12. (a) Describe the procedure of testing a Hypothesis. 

  J¸ P¸x÷PõøÍ £›÷\õuøÚ ö\´²® •øÓø¯ 

ÂÁ›UP. 

Or 
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 (b) What are the merits and demerits of an interview 
schedule? 

  ÷|ºPõnÀ •øÓ°ß |ßø©PÒ ©ØÖ® wø©PÒ 

¯õøÁ? 

13. (a) What are the characteristics of a good sample? 

  J¸ |À» ©õv›°ß £s¦PÒ ¯õøÁ?  

Or 

 (b) What are advantages and disadvantages of 
sampling? 

  ©õv›°ku¼ß |ßø©PÒ ©ØÖ® wø©PÒ ¯õøÁ? 

14. (a) What is an Observation Method? Explain it with 
examples. 

  Tº÷|õUSuÀ •øÓ GßÓõÀ GßÚ? Euõμn[P÷Íõk 

ÂÍUSP. 

Or 

 (b) What are the differences between a graph and 
diagram? 

  Áøμ£h® ©ØÖ® ÂÍUP¨£h® BQ¯ÁØÔß 

÷ÁÖ£õkPÒ ¯õøÁ? 

15. (a) What are the purposes and essentials for 
interpretation? 

  ö£õ¸Ò ÂÍUPzvß ÷|õUP[PÒ ©ØÖ® ÷uøÁPÒ 

GßÚ? 

Or 

 (b) How will you evaluate Research Report? 

  B´Ä AÔUøPø¯ }Âº GÆÁõÖ ©v¨¥k ö\´ÃºPÒ? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the problems to be encountered by researchers in 
India. 

 C¢v¯õÂÀ B´ÁõÍºPÒ GvºöPõÒÐ® ¤μa]øÚPøÍ 

ÂÁ›. 

17. What are the requisites of a good questionnaire? 

 J¸ |À» ÂÚõUPÎß öuõS¨¤ØPõÚ Ai¨£øhPÒ ¯õøÁ? 

18. Discuss the different types of Sampling. 

 ©õv›°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. What is meant by Secondary Data? What are the internal 
and external sources of Secondary Data? 

 Cμshõ® {ø» uμÄPÒ GßÓõÀ GßÚ? Cμshõ® {ø» 

uμÄPÎß Em¦Ó ©ØÖ® öÁÎ¨¦Ó ‰»[PÒ ¯õøÁ? 

20. Explain the contents of a Research Report with a suitable 
example. 

 B´Ä AÔUøP°ß EÒÍhUP[PøÍ Euõμn[P÷Íõk 

ÂÍUSP.  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (LE)/M.B.A. (5 Year Integrated)  
DEGREE EXAMINATION, DECEMBER 2019. 

Fourth Semester 

COMPUTER AND BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Truncated Cheque. 
 \›£õºUP¨£mh Põ÷\õø» £ØÔ C»UPn® ÁøμP. 

2. What do you mean by Electronic Banking? 
 ªßÚq Á[Q £ØÔ }Âº AÔÁÚ ¯õx? 

3. Write a short note on Electronic Signature. 
 ªßÚq øPö¯õ¨£® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

4. Expand : GNN. 
 GNN : Â›ÁõUP® ö\´P. 

5. Which type of bank is enable by Technology? 
 G¢u ÁøP°»õÚ Á[Q öuõÈÀ~m£zuõÀ 

ö\¯À£kzu¨£kQÓx? 

6. Define the term : Software. 
 ö©ßö£õ¸Ò £ØÔ¯ C»UPn® Áøμ¯Ö. 
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7. What is meant by Mixed Banking? 

 P»¨¦ Á[Q°¯À £ØÔ }Âº AÔÁÚ ¯õx? 

8. What do you know about Electronic Money? 

 ªßÚq £n¨£›©õØÓzvøÚ £ØÔ }Âº AÔÁx ¯õx? 

9. What is Malicious damage? 

 w[QøÇUS® ÷\u® GßÓõÀ GßÚ? 

10. Define : E-Security. 

 ªßÚq £õxPõ¨¦ C»UPn® ÁøμP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) What are the merits of E-Banking? 
   ªßÚq Á[Q°ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Explain : 
  (i) Bank deposits 
  (ii) Bank loans. 

  ÂÁ›  : 

  (i) Á[Q øÁ¨¦PÒ 
  (ii) Á[Q PhßPÒ. 

12. (a) State the importance of Electronic delivery 
channels. 

   ªßÚq £mkÁõhõ ÁÈzuh[PÎß •UQ¯zxÁzøu 

ÂÁ›. 

Or 

 (b) Describe the features of Data Encryption. 
  uμÄ SÔ¯õUPzvß ußø©PøÍ ÂÁ›. 
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13. (a) List out the input devices of a computer. 
  PoÛ°ß EÒÏmkU P¸ÂPøÍ Á›ø\¨£kzxP. 

Or 

 (b) Write about the importance of E-security. 
  ªßÚq £õxPõ¨¤ß •UQ¯zxÁ® £ØÔ GÊxP. 

14. (a) Bring out the basic concepts of data processing. 
  uPÁÀ ö\¯À•øÓ°ß Ai¨£øh P¸zxUPøÍ 

öÁÎUöPõnºP. 

Or 

 (b) Enumerate the reasons for internet banking. 
  Cøn¯ Á[QUPõÚ Põμnzøu £mi¯¼kP. 

15. (a) Explain the various components of a computer. 
  PoÛ £¯ß£õkPÎÀ •UQ¯ £SvPøÍ SÔ¨¤kP. 

Or 

 (b) State the features of housing finance.  
  ÃmkÁ\v {v°ß ußø©PøÍ TÖP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is E-Banking? Distinguish between traditional 
banking and E-Banking. 

 ªßÚq Á[Q GßÓõÀ GßÚ? Cx £øÇ¯ Á[Q 

•øÓ°¼¸¢x GÆÂu® ÷ÁÖ£kQÓx? 

17. What are the functions of bank reserves? Explain the 
significance of a system of variable cash reserve of 
commercial bank as on instrument of credit control. 

 Á[Q°ß JxUQ øÁzuÀ GßÓõÀ GßÚ? ÁoP Á[Q°ß 

PhøÚ Pmk¨£kzxÁvÀ ©õÖ£hUTi¯ öμõUP JxUQ 

øÁzu¼ß •UQ¯zxÁzøu ÂÁ›. 
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18. Define Online Banking. Explain the merits and demerits 
of online banking. 

 Cøn¯ Á[Q ÷\øÁ Áøμ¯Ö. ÷©¾® Auß |ßø© ©ØÖ® 

wø©PøÍ ÂÍUSP. 

19. Discuss the suggestions to ensure the success of  
E-Software Security. 

 ªßÚq ö©ßö£õ¸Ò £õxPõ¨¦ ]Ó¨£õP |øhö£ÖÁuØPõÚ 

ÁÈPõmkuÀPøÍ ÂÍUSP. 

20. Explain in detail about Unix operating system.  

 ²ÛUì C¯UP •øÓ £ØÔ Â›ÁõP GÊxP. 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (Lateral Entry)/M.B.A.  
(5 Year Integrated) DEGREE EXAMINATION,  

DECEMBER 2019. 

Fifth Semester 

RURAL BANKING 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is rural development? 

 FμP •ß÷ÚØÓ® GßÓõÀ GßÚ? 

2. What do you understand by lead bank scheme? 

 •ß÷Úõi Á[Q vmh® ‰»® }Âº AÔÁx ¯õx? 

3. Define Loan syndication. 

 Áøμ¯Ö Phß J¸[Qøn¨¦ 

4. What is mean by lead bank scheme? 

 •ß÷Úõi Á[Q vmh® £ØÔ }Âº AÔÁx ¯õx? 

5. State the meaning of rural indebtedness. 

 FμP Phß£õk Gß£uß ö£õ¸øÍU TÖP. 

6. Specify the institutional sources of rural credit. 

 FμP Phß {ÖÁÚ ‰»[PøÍU SÔ¨¤kP. 

Sub. Code 
10451/ 
12651/ 
34751 
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7. What is CAPM? 

 CAPM GßÓõÀ GßÚ? 

8. Define cash management. 

 £n ÷©»õsø© £ØÔ Áøμ¯Ö. 

9. Write a short note on capital budgeting. 

 ‰»uÚ ÁμÄ ö\»Ä vmh® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

10. What is meant by overdue? 

 uÁøn uÁÔ¯ Phß Gß£x ¯õx? 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) What are the relationship between credit and rural 
development? 

  PhÝUS® FμP •ß÷ÚØÓzvØS® Cøh÷¯ EÒÍ 

EÓÄPÒ ¯õøÁ? 

Or 

 (b) Explain the features of rural economy. 

  FμP ö£õ¸Íõuõμzvß C¯À¦PøÍ ÂÍUSP. 

12. (a) Mention the causes for law saving in rural areas. 

FμP £SvPÎÀ ÷\ª¨¦ SøÓÁõP C¸¨£uØPõÚ 

Põμn[PøÍ SÔ¨¤kP. 

Or 

 (b) What are the basic functions of rural banker? 

  FμP Á[Q¯›ß Ai¨£øh ö\¯À£õkPÒ ¯õøÁ? 
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13. (a) Examine the role of regional rural banks in rural 

credit. 

FμP Phß AÎ¨¤À ©sh» FμP Á[QPÎß 

£[QøÚ Bμõ´P. 

Or 

 (b) State the objectives of rural credit. 

  FμP PhßPÎß ÷|õUP[PøÍ ÂÁ›. 

14. (a) List out the importance of cash management. 

£n ÷©»õsø©°ß •UQ¯zxÁzøu 

Á›ø\¨£kzxP. 

Or 

 (b) Explain the methods of calculating capital 

budgeting. 

  ‰»uÚ ÁμÄ ö\»øÁ PnUQkÁuØPõÚ 

ÁÈ•øÓPøÍ ÂÍUSP. 

15. (a) Write a brief note on cash flow cycle. 

£n Jmh _ÇØ] £ØÔ J¸ ]Ö Pmkøμ ÁøμP. 

Or 

 (b) Distinguish between LRR and CRR. 

  LRR ©ØÖ® CRR BQ¯ÁØÔØS Cøh÷¯¯õÚ 

Âzv¯õ\[PÒ ¯õøÁ? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Write an essay on the growth of rural banking in India. 

 C¢v¯õÂÀ FμP Á[Q°ß ÁÍºa] SÔzx J¸ Pmkøμ 

ÁøμP. 

17. Discuss the recent developments in the field of rural 
finance. 

 FμP {v°À uØPõ»zvÀ HØ£mh ÷©®£õkPÒ SÔzx 

ÂÁõv. 

18. Give an account of the role of rural bankers in rural 
credit. 

 FμP PhÛÀ FμP Á[Q¯›ß £[QøÚ¨ £ØÔ ÂÍUQ ÁøμP. 

19. What is mutual fund? What are the classifications of 
included in mutual fund? 

 £μì£μ {v GßÓõÀ GßÚ? £μì£μ {v°À Ah[Q²ÒÍ 

£À÷ÁÖ ÁøPPÒ ¯õøÁ? 

20. Discuss the various payment method adopted in an 
Electronic cash management. 

 ªßÚq £n ÷©»õsø© •øÓ°À EÒÍ £À÷ÁÖ 

ö\¾zxøP ÁÈ•øÓPøÍ ÂÁ›. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (Lateral entry)/BBA (Banking)/ 
BBA(Banking) (LE)/MBA (5 Year Integrated) DEGREE 

EXAMINATION, DECEMBER 2019. 

Fifth Semester  

Business Administration 

MANAGEMENT ACCOUNTING 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A  — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Management Accounting? 

 ÷©»õsø© PnUQ¯À GßÓõÀ GßÚ? 

2. What is Working Capital? 

 |øh•øÓ ‰»uÚ® GßÓõÀ GßÚ? 

3. What are non-cash items? 

 öμõUP \õº£ØÓ CÚ[PÒ GßÓõÀ GßÚ? 

4. State any two advantages of Standard costing. 

 uμ AhUPÂø»°¯¼ß H÷uÝ® C¸ |ßø©PøÍU TÖ. 

5. What are called solvency Ratio? 

 GøÁö¯À»õ® Phß wºUP® ÂQu[PÒ GßÖ 

AøÇUP¨£kQßÓÚ? 

Sub. Code 
10452/12652/ 
12252/13352/

34752 
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6. What is Break Even Analysis? 

 \›\© ¦ÒÎ B´Ä GßÓõÀ GßÚ? 

7. What are included in Current Assets? 

 GøÁö¯À»õ® |h¨¦ ö\õzxUPÎÀ Ah[S®? 

8. What is payback period? 

 v¸®£¨ ö£Ö® Põ»® GßÓõÀ GßÚ? 

9. What is meant by Current Ratio? 

 |h¨¦ ÂQu® GßÓõÀ GßÚ? 

10. What is the meaning of Cash flow statement? 

 öμõUP Kmh AÔUøP°ß ö£õ¸Ò GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer all FIVE questions. 

11. (a) State the objectives of Management accounting. 

  ÷©»õsø©U PnUQ¯¼ß ÷|õUP[PøÍ TÖP. 

Or 

 (b) Explain the limitations of Ratio Accounting. 

  ÂQu PnUQ¯¼ß wø©PøÍ TÖP. 

12. (a) Write down the objectives of budgetary control. 

  ÁμÄ ö\»Äz vmhzvß ÷|õUP[PøÍ¨ £ØÔ GÊxP. 

Or 

 (b) Write down the differences between Fund Flow and 
Cash Flow. 

  {v KmhzvØS®, öμõUP KmhzvØS® EÒÍ 

÷ÁÖ£õkPøÍ GÊxP. 
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13. (a) A T.V. manufacturer incurs Rs.625 as cost to make 

a part and the same is available in the market for 
Rs.575. 

 Rs. 

Materials 275

Labour 175

Variable expenses 50

Fixed expenses 125

 625

  Should he make or buy the part? 

  J¸ i.Â. u¯õ›¨£õÍº J¸ £õPzøuz u¯õ›UP ¹.625 

ö\»Ä ö\´QÓõº. Ax ¹.575US \¢øu°À QøhUQÓx. 

 ¹. 

ö£õ¸Ò 275

T¼ 175

©õÖ£k® ö\»Ä 50

{ø»¯õÚ ö\»Ä 125

 625

  AÁº £õPzøu EØ£zv ö\´¯»õ©õ? AÀ»x 

Áõ[P»õ©õ? 

Or 

 (b) The following information was obtained from a 
company in a certain year. 

Sales Rs.1,00,000

Variable costs Rs.60,000

Fixed costs Rs.30,000

  Find out the P/V Ratio, Break even point and 
Margin of safety. 
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  RÌUPsh Â£μ[PÒ J¸ {ÖÁÚzv¼¸¢x J¸ 

SÔ¨¤mh BskUS ö£¯ºUP¨£mhx 

ÂØ£øÚ ¹.1,00,000

©õÖ£k® ö\»Ä ¹.60,000

{ø»¯õÚ ö\»Ä ¹.30,000

  £[PÎ¨¦ ÂQu®, \©{ø»¨¦ÒÎ ©ØÖ® £õxPõ¨¦ 

AÍÄ PnUQkP. 

14. (a) With the help of following information calculate: 

  (i) Labour Cost Variance 

  (ii) Labour Rate Variance 

  (iii) Labour efficiency Variance. 

   Standard hours : 40 @ Rs.3 per hour 

   Actual hours  : 50 @ Rs.4 per hour. 

  RÌPshÁØÔß EuÂ²hß PnUQkP: 

  (i) öuõÈ»õÍº AhUPÂø» ÷ÁÖ£õk 

  (ii) öuõÈ»õÍº ÂQu ÷ÁÖ£õk 

  (iii) öuõÈ»õÍº vÓø© ÷ÁÖ£õk. 

   {ø»¯õÚ ÷|μ[PÒ : J¸ ©o ÷|μzvØS 

       ¹.3 Ãu® 40 

   Esø©¯õÚ ÷|μ[PÒ : J¸ ©o ÷|μzvØS 

       ¹.4 Ãu® 50 

Or 
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 (b) After taking on to consideration the under 

mentioned items, Jain Ltd. made a net profit of 
Rs.1,00,000 for the year ended 31st December 2000. 

 Rs. 
Loss on sale of Machinery 10,000
Depreciation on building 4,000
Depreciation on Machinery  5,000
Preliminary expenses written off 5,000
Provision for taxation 10,000
Goodwill written off 5,000
Gain on sale of building 8,000

  Find out cash from operation. 

  RÌUPsh Â£μ[PøÍ B´Ä ö\´u¤ß 31, i\®£º 

2000zxhß •i¢u Bsiß öá°ß ¼ªöhm Dmi¯ 

{Pμ »õ£® ¹.1,00,000. 

 ¹. 

G¢vμ ÂØ£øÚ°À HØ£mh |mh® 10,000

Pmihzvß ÷©À ÷u´©õÚ® 4,000

G¢vμzvß «x ÷u´©õÚ® 5,000

öuõhUP {ø» ö\»Ä 

÷£õUöPÊv¯x 

5,000

Á› JxURk 10,000

|Øö£¯º ÷£õUöPÊv¯x 5,000

Pmih ÂØ£øÚ ÷©À »õ£® 8,000

  ö\¯À£õmi¼¸¢x ö£ØÓ öμõUPzøuU PnUQkP. 

15. (a) State the importance of Capital Budgeting. 

  •uÀ vmhzvß •UQ¯zxÁzøuU TÖP. 

Or 

 (b) What are the merits and demerits of Payback 
period? 

  v¸®£ ö£Ö® Põ»zvß |ßø©PÒ, wø©PÒ GßÚ? 
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 PART C  (3  10 = 30) 

Answer any THREE questions. 

16. Prepare a flexible budget for overheads on the basis of 
the following data. Ascertain the overhead rates at 50%, 
60% and 70% capacity. 

 At 60% capacity 

Variable overheads:  

 Indirect material 6,000

 Indirect Labour 18,000

Semi-variable overheads 

 Electricity (40% fixed, 60% variable) 30,000

 Repair (80% fixed, 20% variable) 3,000

Fixed overheads: 

 Depreciation 16,500

 Insurance 4,500

 Salaries 15,000

 Total overheads 93,000

 Estimated direct labour hours 1,86,000

 RÌUPsh Â£μ[PøÍU öPõsk ÷©À ö\»ÄPÐUS 

ö|QÌÄz vmh® JßøÓz u¯õº ö\´P. ÷©À ö\»Ä 

ÂQuzøu 50 \u®, 60 \u®, ©ØÖ® 70 \u® öPõÒÍÄUS 

PnUQkP. 

 60 \u öPõÒÍÍÄ 

©õÖ£k® ÷©Àö\»ÄPÒ:  

 ©øÓ•P ‰»¨ö£õ¸Ò 6,000
 ©øÓ•P ÷Áø»¯õÒ 18,000
£õv ©õÖ£k® ÷©Àö\»ÄPÒ: 

 ªß\õμ® (40% {ø»¯õÚx, 60% 
©õÖ£hTi¯x) 

30,000

 £Êx£õº¨¦ (80% {ø»¯õÚx, 20% 
©õÖ£hTi¯x) 

3,000
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{ø»¯õÚ ÷©Àö\»ÄPÒ: 
 ÷u´©õÚ® 16,500
 Põ¨¥k 4,500
 \®£Í® 15,000
 ö©õzu ÷©Àö\»ÄPÒ 93,000
 Gvº£õºUP¨£k® ÷|μi ÷Áø»¯õÒ ÷|μ[PÒ 1,86,000

17. The following figures are extracted from the Balance 
sheet of X Ltd as on 31st December. 

 2014 2015 

 (Rs.) (Rs.) 

Stock 25,000 40,000

Debtors 10,000 16,000

Cash at bank 5,000 4,000

Creditors 8,000 15,000

Bills payable 2,000 3,000

Provision for taxes 5,000 7,000

Bank overdraft 5,000 15,000

 Calculate the Current Ratio for the two years. 

 ¤ßÁ¸® Â£μ[PÎ¼¸¢x 31 i\®£º BskUPõÚ X 
¼ªöhmiß C¸¨¦ {ø»U SÔ¨¦ uμ¨£mkÒÍx. 

 2014 2015 

 (¹.) (¹.) 

\μUQ¸¨¦ 25,000 40,000

PhÚõÎPÒ 10,000 16,000

Á[Q öμõUP® 5,000 4,000

PhÜ¢÷uõº 8,000 15,000

ö\¾zuØS›¯ ©õØÖa^mk 2,000 3,000

Á› JxURk 5,000 7,000

Á[Q ÷©ÀÁøμ¨£ØÖ 5,000 15,000

 Cμsk BskPÐUPõÚ |h¨¦ ÂQuzøu PnUQkP. 
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18. Explain about the Marginal applications of Marginal 

Costing. 

 CÖv{ø»a ö\»Ä •øÓ°ß ÷©»õsø©¨ £¯ß£õkPÒ 

£ØÔ ÂÍUSP. 

19. Explain Variance analysis. 

 ÷ÁÖ£õmk B´ÂøÚ ÂÍUSP. 

20. A company has an investment option of Rs.2,00,000. The 
expected cash inflows are Rs.40,000, 50,000 75,000 and 
1,00,000 in the respective years. Calculate the I.R.R. of 
the project. 

 J¸ {ÖÁÚ® J¸ vmhzvÀ ¹.2,00,000 •u½k ö\´¯ 

P¸xQÓx. Ax ÁμUTi¯ Á¸h[PÎÀ •øÓ÷¯ £n 

Fmh©õP ¹,40,000, 50,000, 75,000 ©ØÖ® 1,00,000 

Gvº£õºUP¨£kQßÓx. Azvmhzvß Á¸©õÚzvß «uõÚ 

Á¸©õÚzøuU PnUQkP. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (Lateral Entry)/B.B.A. 
(Banking)/B.B.A. (Banking) (LE)/M.B.A. (FIVE YEAR 

INTEGRATED)  
DEGREE EXAMINATION, DECEMBER 2019. 

Fifth Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define : Human Resource Management. 

 Áøμ¯Ö : ©ÛuÁÍ ÷©»õsø©. 

2. What is meant by Human Resource Planning? 

 ©ÛuÁÍ vmhªhÀ GßÓõÀ GßÚ? 

3. What is meant by Recruitment? 

 £o¯õÍº PshÔuÀ GßÓõÀ GßÚ? 

4. Write a note on Off-the-job Training. 

 £o°À CÀ»õ £°Ø] £ØÔ ]Ö SÔ¨¦ ÁøμP. 

5. What is Job Description? 

 £o ÂÍUP® GßÓõÀ GßÚ? 

Sub. Code 
10453/12653
12253/13353/

34753 
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6. What is meant by Executive Development? 

 ö\¯»õsø© ÷©®£õk GßÓõÀ GßÚ? 

7. What is Promotion? 

 £uÂ E¯ºÄ GßÓõÀ GßÚ? 

8. What is Employee Retention? 

 £o¯õÍøμ uUPøÁzuÀ GßÓõÀ GßÚ? 

9. Write a note on Performance Appraisal. 

 £ozvÓß ©v¨¥k £ØÔ ]Ö SÔ¨¦ ÁøμP. 

10. What is 360 Appraisal? 

 360 ©v¨¥k GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the Internal environment of HRM. 

  ©ÛuÁÍ ÷©»õsø©°ß Em¦Óa `ÇÀ £ØÔ ÂÍUSP. 

Or 

 (b) What are the benefits of Strategic Human Resource 
Management? 

  Â³P ©ÛuÁÍ ÷©»õsø©°ß |ßø©PÒ ¯õøÁ? 

12. (a) Bring out the factors that influence recruitment. 

  £o¯õÍº PshÔuø» £õvUS® PõμoPøÍ GÊxP. 

Or 

 (b) What are various sources of recruitment? Explain. 

  £o¯õÍº PshÔu¼ß £À÷ÁÖ ‰»[PÒ ¯õøÁ? 

ÂÍUSP. 
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13. (a) What are the objectives of Wage and Salary 
Administration? 

  T¼ ©ØÖ® \®£Í® {ºÁõPzvß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Explain any three important methods of 
Performance Appraisal. 

  £ozvÓß ©v¨¥miÀ Ch®ö£Ö® H÷uÝ® •UQ¯ 

ÁÈ•øÓPøÍ ÂÍUSP. 

14. (a) What are the methods of wage payment? Explain. 

  T¼ ÁÇ[S® •øÓPÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b) Examine the elements of Promotion Policy. 

  £uÂ E¯ºÄ öPõÒøP°ß EmTÖPøÍ B´Ä ö\´P. 

15. (a) Explain the advantages of seniority and merit 
criteria of Promotion. 

  £uÂ E¯ºÂÀ AÝ£Á® ©ØÖ® uSv BQ¯ÁØøÓ 

P¸zvÀöPõÒÁuõÀ HØ£k® |ßø©PøÍ ÂÍUSP. 

Or 

 (b) What are the factors affecting the growth of trade 
union. 

  öuõÈØ\[P ÁÍºa]ø¯¨ £õvUS® PõμoPÒ ¯õøÁ? 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various factors in Human Resource 
Planning. 

 ©Ûu ÁÍzøu vmhªku¼À Ch®ö£Ö® £À÷ÁÖ 

PõμoPøÍ ÂÍUSP. 
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17. Selection is one of the most important of all functions in 
the management of personnel” – Comment. What are the 
major problems in the way of proper selection of 
personnel in India. 

 “£o¯õÍº ÷©»õsø©°ß £o¯õÍº ÷uº¢öukzuÀ 

Gß£x ªP •UQ¯¨ £o¯õS®” – ÂÍUSP. C¢v¯õÂß 

\›¯õÚ £o¯õÍøμ ÷uº¢öukzu¼À EÒÍ ¤μa]øÚPÒ 

¯õøÁ? 

18. Explain the various methods designed for Executive 
Development. 

 ö\¯»õsø© ÷©®£õmøh ÁiÁø©US® ÁÈ•øÓPøÍ 

ÂÍUSP. 

19. What are the different methods of ‘Performance 
Appraisal”? 

 £ozvÓß ©v¨¥k ö\´¯ EuÄ® £À÷ÁÖ ÁÈ•øÓPøÍ 

ÂÁ›. 

20. What are the reasons for Demotions? 

 £uÂ CÓUSu¼ØPõÚ Põμn[PÒ ¯õøÁ?  

––––––––––––––– 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (Lateral Entry)/B.B.A. (Banking)/ 
B.B.A. (Banking) (LE)/M.B.A. (5 Year Integrated) DEGREE 

EXAMINATION,  
DECEMBER 2019. 

Fifth Semester 

TOURISM ENTREPRENEURSHIP 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Who is an entrepreneur? 
 öuõÈÀ•øÚ÷Áõº Gß£Áº ¯õº? 

2. Define ‘business plan’. 
 öuõÈÀ vmh® Áøμ¯Ö. 

3. Expand AAI, PNR. 
 AAI, PNR Â›ÁõUS. 

4. State the impact of GST on the restaurant services. 

 EnÁP xøÓ°À GST ß uõUPzøu TÖ. 

5. Why tourism attraction important? 
 _ØÖ»õ Dº¨¦ Hß •UQ¯®? 

Sub. Code 
10454/ 

12654/12254/
13354/34754
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6. What are the different types of resorts? 

 EÀ»õ\¨÷£õUQhzvß ÁøPPÒ GßÚ? 

7. List down the determinants of the entrepreneurial 
culture. 

 öuõÈÀ•øÚÄ P»õa\õμzøu {ºn¯¨£øÁPøÍ 

£mi¯¼k. 

8. Mention the business opportunities in the tourism 
industry. 

 _ØÖ»õ xøÓ°ß ÁoP Áõ´¨¦PøÍ SÔ¨¤k. 

9. Define ‘intrapreneurship’. 

 ¦xø© ¦Szx÷Áõº Áøμ¯Ö. 

10. What is meant by feasibility study? 

 \õzv¯UTÖ AÔUøP GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) Explain the characteristics of entrepreneurs. 

  öuõÈÀ •øÚ÷Áõ›ß £s¦PøÍ ÂÍUS. 

Or 

 (b) Discuss the methods to assess the performance of 
an entrepreneurial enterprise. 

  öuõÈÀ•øÚÄ {ÖÁÚzvß ö\¯ÀvÓøÚ ©v¨¤k® 

•øÓPøÍ ÂÁõv. 

12. (a) Describe the entrepreneurial scope of the 
accommodation sector. 

  u[Sªh® xøÓ°À öuõÈÀ•øÚÄ Áõ´¨¦PøÍ 

ÂÁ›. 

Or 
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 (b) What are the determinants of the success of the 
shopping venture? 

  ÁoP xÎPμzvß öÁØÔ°øÚ wº©õÛ¨£øÁPÒ 

GßÚ? 

13. (a) Discuss the factors which motivate people to travel. 

  £¯oUS® ©UPøÍ FUSÂUS® PõμoPøÍ ÂÁõv. 

Or 

 (b) Explain the role of Enterprise Resource Planning 
(ERP) in tourism industry. 

  _ØÖ»õ xøÓ°À {ÖÁÚ ÁÍ® vmhªh¼ß £[øP 

ÂÍUS. 

14. (a) Describe the elements of entrepreneurial culture. 

  öuõÈÀ•øÚÄ P»õa\õμzvß TÖPøÍ ÂÁ›. 

Or 

 (b) Briefly explain the legal challenges of the 
amusement park industry. 

  ÷PÎUøP¨ §[Põ xøÓ°À \mhŸv¯õÚ \ÁõÀPøÍ 

_¸UP©õP ÂÍUS. 

15. (a) Explain the sources of finance for the tourism 
industry. 

  _ØÖ»õ xøÓ°ß {v BuõμzvøÚ ÂÍUS. 

Or 

 (b) What are the steps involved in starting a tourism 
business? 

  _ØÖ»õ ÁoP® xÁ[S® ÁÈ•øÓPÒ GßÚ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the uncertainty-bearing theory of Frank  
H. Knight. 

 ¤μõ[U Ga. ø|miß {a\¯ªßø©&uõ[Q uzxÁzøu ÂÁõv. 

17. Explain the role of promotional agencies in the 
development to tourism business. 

 _ØÖ»õ ÁoPzvß •ß÷ÚØÓzvÀ •PÁºPÎß £[øP 

ÂÍUS. 

18. Describe the entrepreneurial opportunities available in 
the restaurant sector. 

 EnÁP xøÓ°À öuõÈÀ•øÚÄ Áõ´¨¦PøÍ ÂÁ›. 

19. How to identify customer needs and expectations in the 
tourism industry? 

 _ØÖ»õ xøÓ°À ÁõiUøP¯õÍº ÷uøÁPøÍ²® 

Gvº£õº¨¦PøÍ²® PsknºÁx G¨£i? 

20. Discuss sustainable tourism business practices. 

 _ØÖ»õ ÁoPzvß }i¨¦vÓ |øh•øÓPøÍ ÂÁõv. 

––––––––––––––– 


